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Ardager Residence Housekeeping Procedures

Service Coverage:
e Residential Blocks 1,2,3 including Skybar, common areas and Reception

Service Elements:
e Daily Cleaning of Aprtments, Common Areas and Territory
e Deep Cleaning of Apartments at least once every 10 days
e Elements of Daily Cleaning:
Checking if the Apartment is empty or resident is there by knocking the door.
Overall visual inspection of Living Room, Kitchen, Bedroom and Bathroom
Opening of Window for Ventilation
Cleaning in the kitchen as per procedure, using gloves and cleaning materials designated for
Kitchen only
Removal of Waste from the waste baskets.
Changing Bed linen — Once a week or if they are dirty
Replacing Towels — 1-2 times a week or if the resident left them on the floor
Dusting and cleaning of windows, furniture and cupboards using deignated materials
Cleaning of Bathroom, toilet, shower, wash basin using designated materials. Ensure there is
extra toilet paper
o Wet Cleaning the Floor at the last step in ALL areas using designated materials and
chemicals.
e Elements of Deep Cleaning:
o Its done every 10 days or upon resident request
o Wet cleaning of top areas of cupboards
Dusting of all areas including window sills, inside the cupboards and furniture (on resident
request)
Wet cleaning of Windows from inside and radiators
Wet cleaning of kitchen; furniture, equipment and all surfaces
Dry dusting of clectrical sockets and wires
Wet cleaning of floors including under the bed and other moveable furniture
Wet cleaning of walls and surfaces in bathroom. As well as toilet bowl with disinfecting
chemical
o Disinfecting anti-slip mats in Bathroom
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A detailed set of instructions for both daily and deep cleaning is in place and all housekeeping staff is trained
accordingly.
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At the end of cleaning, the housekeepers and supervisors maintain a Room Cleaning Control Sheet



BOJIMEHI TA3ZATTAV/IBI BAKBLTAY ITAPATBI

KOHTPOJIEHBIH JIHCT YEOPKH HOMEPOB
Ezep »ymbic askmanca, V 6enziciH KolbIHbiz

Mocmassme V, ecau paboma saKoHYeHa Afisl / Mecan
Ac Yii, uhazgpl, ef:.eu,qi BHe BaHHa Cynrinepai aybicroipy. AMTACIHA 2 PET KyHiH KepceTy. Kabbip , KWBIH Xepnepgai, Tep i, ecikTeppai »annbl
Kyni Benmenepin rasanay. CmeHa nonoteHey, 2 PA3A B HEAE/HO (ykasatb gHu) Tasanay.
para YGopka KyxHu, mebenm, 110713, BAHHBIX KOMHAT. _ leHybopka/TpyaHogocTYNHbIE NOBEPXHOCTH, OKH3, ABEPH.
KYH CAWBIH Tecek-opoiH ToicbiH aybicToipy. AMTACAMBIH ___ kyHin 9P 10 KYH CAWbIH
EMEOHEBHO kepcety. CMeHa nocrenpHoro Genbs EXXEHEAE/ILHO (ykasato geHb) KAXIbIE 10 OHEA
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For Houskeeping Supervisors, there is a detailed set of Instructions in place to monitor the work of cleaning
personnel

XXUHAYLLbI CYNEPBAU3EPIMEH HOEMEPNEP[I
TEKCEPY ToPTIBI MEH BIPI3INITI

NMOPALOOK U NOCJIEAOBATEJIBHOCTL NMPOBEPKU
HOMEPOB CYMNEPBAWU3EPOM MOPHUYHbIX

KyxatTeii Ne / Ne gokymeHTa CCC.HK.INS.11
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Housekeeping Supervisors also do a full check of apartments and go through all areas verifying and reporting the
condition of apartments with a check list
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